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SAR 2024-25 Self Assessment Report

Criterion 4 Institutional Management

Sub Criterion 4.4 Grievances Redressal of Students and Employees

Any grievances, whether from students or employees, are resolved amicably by the head
of the institution through a committee formed under the principi of participatory management,
ensuring timely action. Student grievances are generally related to internal assessments, online
examination form submissions, results, and admissions. To address cases of sexual harassment,
the college has established a Women’s Grievance Redressal Cell, which submits periodic reports
to the Directorate of Higher Education (DHE), Government of Himachal Pradesh. Regular
feedback is collected from students to continuously enhance the teaching-learning environment.
For students who may feel hesitant or fearful about voicing their complaints or suggestions,
complaint boxes have been installed across the campus. These boxes are periodically checked to

ensure prompt attention to student concerns.
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To
The Director of Higher Education,
Himachal Pradesh Shimla-1.

Subject: -  Information Regarding Complaint of Sexual Harnssmcnt/Abuse/Molestatlon.

Sir,

With reference to your office letter mo. EDN-HE(25)B(15)-General

Dated : 27.06.2024 on the above noted subject.

It is stated that no such case has come in this college during the month of August,

2024. Accordingly information may be treated as j_]_ll

Yours Faithfully
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